
How to complete the 
GreenID check



01 | Navigate to the GreenID Portal
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Navigate to the GreenID portal, read and click on the checkbox to agree to the consent notice and click ‘Get Started’. Please note you will require your Case ID to 
complete your GreenID check. This can be found at the top left of the page on the portal. 

https://verify.gbgid.me/684fb5b1a15d76d9bb3d52b6f31a1126/hosted-landing-page


02 | Read the four steps 
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Read the four steps of the process and click ‘Get Started’

We recommend using a mobile device to complete the 
identify verification check
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03 | Select the ID document of your choice
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Select the ID document of your choice from the list that is available, then click 
‘Continue’ to go to the next step. 

If you do not have one of the listed ID documents, please return to the DMF 
Refund Portal and contact the Support Team using the Message function.

04 | Read the requirements

Read the requirements for the photo of your selected ID document then click 
‘Ready To Go?’.
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05 | Take a photo of your ID document
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Proceed to take a photo of your ID Document using your web cam or mobile 
device camera. You will have to provide permission for GreenID to access 
your device camera. Hold your ID Document up to your camera and it will 
automatically take a photo when it is of good enough quality. 

06 | Take a selfie

You will then be prompted to take a ‘selfie’ of your face within the oval shape 
on the screen. Once completed, you will be automatically taken to the next 
step. 

There is also a button if you wish to take the photos manually. You will have 
three attempts to take photos, following this GreenID will upload the best 
photo taken. 

Please ensure that each photo you take is:
• Not blurry
• Not glossy or reflective
• Not covered
• In the frame. 

Once the three photos are taken, you will be automatically taken to the next 
step. 

To take the ‘selfie’, press the white button when your face is shown within the 
oval. 
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07 | Double check all your details are correct
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Review the details captured from your ID document. If they are correct, 
proceed to click ‘Confirm’. If your details are not correct, you can directly edit 
the details, then proceed to click ‘Confirm’. 

08 | Provide your Case ID

Insert your Claim ID from the Portal into the text field and then click ‘Continue’. 
The Claim ID can be found in your claim dashboard or in the top left-hand 
corner of the screen of the screen when completing the questionnaire.  Your 
Claim ID begins with ‘AO’ followed by 6 numbers and ends with a ‘C’. 
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09 | Your ID Check is complete
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If you receive a “You’re all done!”, you can go back to the Portal and complete 
the questionnaire.

The Support Team will then review your identity check and will contact you if 
any further information is required.

You may receive a message which says: “Please try again” or “Something 
went wrong.”

In these instances, please DO NOT TRY AGAIN. The Deloitte Team will assess 
your identity verification and reach out if any additional information is needed. 
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